


This guide is printed in English, if you would like it 
printed in another Language, please ask someone to 

contact Katie on 07725 860490 

Ky udhezues eshte i printuar ne anglisht, nese 
deshironi te shtypet ne nje gjuhe tjeter, ju Lute mi 
kerkoni dike te kontaktoje Katie ne 07725 860490 
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no du9c in bang ngon ngu khac, vui Long nho nguoi Lien 
h� voi Katie theo s6 07725 860490 

Buku ieu dicitak dina basa lnggris, upami anjeun hoyong 
eta dicitak dina basa sejen, mangga menta batur 

pikeun ngahubungan Katie on 07725 860490 
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WHO ARE

Blue Sky Fostering find families for young people to 
live with. 

We are here to help you find the correct person to 
listen to you and respect your wishes and feelings. 

We will help you to achieve what we know you are 
capable of. 

We will advocate for you and you can contact us at 
any time.

In this pack you will find a list of names, numbers, 
email addresses and websites that you can use to talk 
about the care you receive. You should also find your 
social worker’s contact details and you can ask your 
foster carer at any time if you want to talk to them.

Best Wishes,

Blue Sky Bear
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We asked foster carers what you should be able to expect 

from them and they said they will... 

• "Listen to you, Blue Sky and your social worker to help keep

you safe and meet the needs you have as an individual."

•"Go to meetings for you and with you, to make sure your 

views are shared." 

• "Make sure that your health is looked after, by taking you to

the doctors, dentists and opticians."

• "Respect and help you with your beliefs and heritage

(where you have come from and your family's beliefs)."

• "Learn new skills so they can help you."

• "Talk to Blue Sky who will help support them with anything

they might need."

• "Help you to do new things so that you can reach your

potential."

• "Help you with your education and any out of school

activities you want to do."

If you think that Blue Sky, or your foster carers are not doing 

any of these things, tell us. Call or text Katie on 07725 860490 or 

use the complaints form in this pack. 



At Blue Sky we run lots of activities 

for you to you to join in with. We 

also love to hear your ideas of what 

you like to do. We run the Duke of 

Edinburgh award, which is a 9 

month programme that will help 

you to try new things such as 

volunteering, learning a skill and 

going on an expedition. 

During school holidays we run 

events such as 'Air Hop', 'Go Ape' 

and picnics. We will let you know 

when there is an event. Let us know 

if you want to attend by telling your 

foster carer or Blue Sky. Young 

people at Blue Sky tell us they love 

the events we run. We think you will 

too.





Stage 1 - Cet in touch with Blue Sky 

(You call or text this number} 

07725 860490 for Katie
Or fill in the complaints leaflet you have received and 

give it to your social worker or Blue Sky. 

You will need to tell us what your complaint is and we 

wi 11 I isten. 

Stage 2 

We will then talk to the 

people we work with 

and try to sort out the 

problem, we will then 

let you know what we 

have done. 

Stage4 

If you are not happy, 

Blue Sky will find an 

independent person 

and they will then have 

2 weeks to help you 

with your complaint. 

Stage 6 

If after this meeting, you 

are not happy then you 

can contact Ofsted on 

03 00123 1231. 

Stage3 

Blue Sky will keep in 

contact with you and 

within 2 weeks will 

update you on what has 

been said. If you are 

happy with this, the 

process may stop here, if 

not then you can take it 

to the next stage. 

Stages 

If they haven't managed 

to help you and you are 

still not happy with your 

complaint, then tell 

someone at Blue Sky 

and there will be a 

meeting within 7 days 

which we will arrange. 





ONLINE 

Young people have told us 

that online they worry about 

being bullied or trying to live up to 

the expectations of celebrities on 

HOME 

Each house wlll have different 

rules. but some rules wlll be the 

same for every house. It's Important 

people have personal space and some 

rooms might be private (places llke 

bedrooms) but your caren wlll tell you 

about this. Its also Important to wear things 

llke dressing gowns when walking around 

the house and coming out of the shower. 

Your foster carers wlll make sure they 

do the same as well. These things 

are Important, to keep you and 
lnstagram and Facebook. If someone is 

hassling you online, you might feel you are on 

your own. You are not. Your carers and Blue Sky 

are here to help you. We also run training for 

you and your foster carers to help you 

keep safe online. If you don't want to 

talk to them, then check out 

thinkuknow.com or contact Katie 

or someone at Blue Sky. 
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Blue Sky and our foster carers do not stand for bullying in 
any way. We worked on an 'Anti-Bullying Guide" with the 
young people of Blue Sky, a copy of the guide is in this 
pack. It has all the information and links you will need if 
you see bullying or are being bullied. As with everything 
at Blue Sky, if you think you could help us with this based 
on any of your experiences, we would really like to hear 
from you. You can get in touch with us by sending an 
email to molly.lloyd@blueskyfostering.co.uk or by 
calling/ texting 07741 313162. 



_ --=-· THINGS YOU MIGHT 

rle WANT TO KNOW ... 
,, 

You may have a.lot of questions, some of them might be 
answered in this section. You can also get in touch with us 
at Blue Sky by text/ call on 07741 313162 or by sending an 
email to molly.lloyd@blueskyfostering.co.uk

Q&A How often will I see my family & 
friends? 

We all know how important friends and family are and how 
being away from them is tough. Blue Sky will work with your 
carers and your social worker to come up with the best plan for 
how this will work. You might not always agree with this plan 
and if you don't, it's time to speak up about it. Talk to your 
carers, Blue Sky or your social worker. You have a right to talk to 
your social worker whenever you need to. If you do not have a 
phone, ask your foster carer and they will help you to get in 
touch with your social worker. 







Get in touch with Katie if you need 
someone to talk to or if you have any 
questions...

Katie Sell

katie.sell@blueskyfostering.co.uk 

Email

07725 860490

Call / Text
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